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Abstract

The aim of this research was to investigate the challenges facing Arabic
language education among students in the Corona era and to provide
solutions to the upcoming issues. with the help of the lived experience of

Arabic language teachers and experts. In this research. a qualitative and

phenomenological method was used. The interviewees included all
teachers and specialists in Ardabil city in the academic year of 2023. To
select the participants. targeted and saturation sampling was used and 20

teachers and 18 specialists were selected. Data were collected using semi-
structured interviews. The findings showed that students in the virtual
education of Arabic lessons face challenges such as lack of motivation.

lack of familiarity with virtual education. low financial ability of parents
to provide smart education facilities. lack of suitable technology platform
in teaching. problem in the antenna. Incorrect assessment and evaluation
of students are faced due to the high possibility of cheating. etc. and in
general. the virtual class is boring for students and reduces students'

motivation and reduces students' adherence to classroom rules and
discipline. In the interview with experts in the field of virtual education.

they also pointed out the existence of challenges such as technical
problems. structural problems. educational problems (content). problems

of activism and interaction (mutual) and social problems (government)
and to overcome On the challenges. suggestions for students. for teachers.

for parents. for the officials of the educational field and suggestions for
the government were presented.
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1. Introduction
Humans are social beings who need to communicate with others to continue their lives and
dynamism. In the present era. which is called the era of communications. this need has doubled

and. given today's technology. it is necessary for communications to be advanced and modern;

among these communications is the existence of various messaging programs and social
networks in cyberspace. With the arrival of the coronavirus wave and its spread. human

societies sank into their defensive shell. This terrible and devastating disease affected all aspects
of human life; among the issues that were most affected by this issue was the issue of education
and the upbringing of students and all learners.

With the coronavirus (COVID-19) pandemic. which caused the closure of schools and
universities and caused major changes in education. and education was pursued online. and the
methods of learning and presenting materials to students changed. and due to the lack of
preparation of the teaching staff and families. virtual education faced challenges. It can be noted
that today. with the increasing advancement of technology. a significant proportion of teachers

lack the ability to transfer concepts and course content to their students through educational
software and media (Hajizadeh et al.. 2021: 6). Also. the lack of necessary infrastructure for

virtual education. including unfavorable internet speed and lack of access of students in
deprived and underprivileged areas to communication devices and the internet. can severely
affect the performance of virtual education. According to (Yang. 2020). students were unable to
establish good communication and interaction with online education. and despite the fact that
they can easily participate in online classes. they are more inclined to participate in face-to-face
classes. Also. due to the inability to establish face-to-face interactions. many students feel lonely
and isolated. and sometimes face severe anxiety and depression. In other words. the lack of face-

to-face interactions can lead to psychological problems among students. Technology is the
application of knowledge. tools. and skills to solve practical problems and expand human

capabilities. In other words. technology is the application of knowledge and the invention of
tools and systems to satisfy human needs. In fact. technology does not have the power to teach
and learn. but rather a systematic system for transferring knowledge and learning (Ikaf. 2003).
With the influence of information technology and the existence of computers. communication
has become possible through virtual communication networks (Zofen. 2005). Sharing

knowledge with the help of information and communication technology can create
comprehensive wealth for nations in the form of better education. health. social sense of

infrastructure and further improvement in the quality of life (Pandya and Gore. 2011). The
growing and increasing effects of technologies on all aspects of life. including the level of
education. have made it necessary for countries to focus on progress in the field of education

through the adoption of new educational systems and technologies for the growth and
development of countries (Mileszowska and Rahma. 2010). Therefore. the Quran. the holy book

of Islam. and the intertwined cultural and civilizational relationship of Iranians with the Arab
world from the past to the present. make it more necessary for the two nations to learn these two
languages than ever before. Despite many differences in cognitive level. the Arabic and Persian
languages have a broken and extensive connection in various dimensions. Therefore. the Arabic
language has a special place in our country. This language is the first language of the Islamic
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world and Islamic civilization and many Muslim countries. and is perhaps the most important

unifying element between Muslims and Islamic countries. which represents the magnificent
Islamic culture and civilization throughout history. On the other hand. "policymaking" Foreign

language teaching in any country is considered one of the most important macro-topics related
to the field of language education and applied linguistics. which. on the one hand. considering

the important role that knowing a foreign language plays in the individual and social success of
learners at the national and international levels. and on the other hand. the necessity of

preserving and strengthening the national religious values and beliefs of individuals in the
global village. can have long-term and profound effects on different generations of a nation.

Macro-cultural and educational policies play an undeniable role in the scientific future of our
country. In an era when the necessity of creating fundamental changes in the country's education
has been emphasized at the highest levels. we are witnessing the development of very important

and fundamental documents and policies. including the "Twenty-Year Vision Document of the
Islamic Republic of Iran". the "Strategic Transformation Document of the Education System".
and the "Comprehensive Scientific Map Document of the Country". which guide and pave the

way for the realization of fundamental changes in the field of education of the Islamic Republic
of Iran. These high-level documents. which have been developed with an approach of

emphasizing indigenous elements and achievements and avoiding the mere translation of
foreign sources. are considered the roadmap and compass for the movement of the country's
cultural and educational institutions (Alavi-Moghaddam and Khairabadi. 2012: 28).

2.Research Methodology
In this study. a qualitative and phenomenological research method was used to examine the

perspectives of teachers and experts. Phenomenology means the study of lived experience or the
world of life that is lived and experienced by an individual and does not mean a world or reality
separate from humans. In phenomenological research approaches. there are two methods:

descriptive phenomenology (Husserl) and interpretive phenomenology (Heidegger) (Mastakas.
1994). Therefore. the present study was conducted based on Husserl's descriptive
phenomenology method.

The potential participants in this study were all secondary school teachers working in
Ardabil city in the 2023 academic year and experts and instructors in the field of Arabic
language and literature in Ardabil province. A purposive criterion-based approach and
theoretical saturation criterion were used to select the subjects and their number. In
phenomenological research. according to Peshawar Parori (2019. 98). the required sample is at

least 6 and at most 50. and according to the theoretical saturation approach. no new information

was obtained in 20 interviews with female and male teachers working in junior and senior high
schools in the cities of Ardabil province and 18 interviews with Arabic language specialists and
instructors. and the interviews were stopped. The condition for selecting the statistical sample

was. first. a willingness to participate in the research and second. having teaching experience for
at least 5 years.
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