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The present study aims to investigate the role of French language teachers’
interpersonal intelligence in improving teaching quality and enhancing the
communication skills of Iranian language learners. Given the importance of
emotional and communicative dimensions in the language learning process, this
study seeks to evaluate teachers’ interpersonal competencies and examine the
extent to which these competencies influence learners’ learning experiences. The
theoretical framework is based on Gardner’s Theory of Multiple Intelligences,
particularly the concept of interpersonal intelligence, which emphasizes the
ability to understand others’ emotions, needs, and motivations and to establish
effective interactions. The study adopts a mixed-methods quantitative—qualitative
approach, with data collected through a questionnaire administered to 200 French
language learners. The examined components include empathy, active listening
and attention, emotional support, effective communication, clarity in conveying
concepts, understanding learners’ needs, and the quality of classroom
interactions. The collected data were analyzed using statistical methods and
qualitative analysis. The findings reveal the following: First, learners do not
evaluate French language teachers’ interpersonal skills as satisfactory, and, from
their perspective, the quality of teacher—learner interactions requires
improvement. Second, teachers’ ability to motivate learners and provide
emotional support is not perceived as adequate, which may affect learners’
classroom participation and learning experiences. Third, the results indicate that
specialized linguistic knowledge and mastery of teaching methods alone are
insufficient to ensure effective instruction. The ability to communicate
effectively, understand learners’ emotional needs, and create a supportive
learning environment is also of fundamental importance. The study highlights the
need to reconsider French language teacher education and professional
development programs and to incorporate training in interpersonal skills and
emotional intelligence into these programs. Accordingly, strengthening teachers’
interpersonal intelligence may contribute to improving the quality of educational
interactions, increasing learners’ motivation and participation, and enhancing
their satisfaction with the learning process. Therefore, systematic attention to
teachers’ communicative and emotional competencies constitutes an effective
step toward achieving more effective and learner-centered French language
instruction.
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Interpersonal intelligence, as defined in Gardner's Theory of Multiple Intelligences (1983), concerns
the ability to understand others—their emotions, intentions, motivations, and needs—and to respond
appropriately in social interactions. This capacity is particularly relevant to educational
environments, where the quality of teacher—learner relationships is central to classroom life. In
foreign language education, teaching extends beyond the transmission of linguistic knowledge.
Teachers interact with learners who differ in proficiency, needs, emotional responses, and
communicative expectations, and their ability to recognize these differences, listen attentively, and
respond empathetically shapes how learners experience the classroom. The aspects examined here—
empathy, active attention, emotional support, clarity of explanations, and constructive classroom
interactions—should be viewed as context-specific behavioral indicators rather than formal
theoretical dimensions of interpersonal intelligence. Despite its importance, the evaluation of
teachers' interpersonal competencies has received insufficient attention alongside linguistic and
pedagogical skills, although learners' perceptions are especially valuable since they directly
experience teachers' communication styles, feedback, and supportive behaviors. Drawing on
Gardner's framework, this study investigates Iranian French language learners' perceptions of their
teachers' interpersonal competencies through five operational indicators: empathy, active attention,
emotional support, clarity of concepts, and classroom interactions.

2. Research Questions and Objectives

The study addresses four research questions: (1) How do Iranian French language learners evaluate
their teachers' interpersonal competencies? (2) How are the five operational indicators perceived by
learners? (3) Which interpersonal and communicative behaviors do learners consider particularly
important? (4) What recurring themes emerge from learners' open-ended responses?The main
objective is to examine French language teachers' interpersonal competencies from the perspective
of Iranian learners, identifying the behavioral and communicative indicators through which these
competencies are experienced. Rather than measuring teachers' psychological characteristics or
establishing causal relationships, the study provides a descriptive account of these practices in
learners' classroom experiences.

3. Data and Methodology

The study adopts a descriptive-analytical design combining quantitative and qualitative data.
Participants were 200 Iranian learners of French studying at language institutes in Tehran, Shiraz,
and Hamedan. Data were collected through a 15-item questionnaire organized around five
indicators—empathy, active attention, emotional support, clarity of concepts, and classroom
interactions—with three items per indicator. Empathy involves understanding learners' feelings and
difficulties; active attention, listening and responding to needs; emotional support, encouragement
and a supportive atmosphere; clarity of concepts, comprehensible explanations; and classroom
interactions, efforts to encourage participation and maintain constructive relationships. These
indicators were informed by Gardner's framework but are specific to this research context.The
questionnaire was reviewed by three experts and showed a Cronbach's alpha of .82, indicating
acceptable internal consistency, though construct validity and factor structure require further
investigation. Open-ended responses were also collected and analyzed by identifying recurring ideas
and grouping them into broader categories, while quantitative data were examined using descriptive
statistics.

4. Results

The findings describe learners' perceptions across the five indicators. The qualitative responses
provided further insight into specific behaviors associated with effective teacher—learner
relationships. The recurring categories included patience (mentioned 45 times), positive energy and
active participation (35 times each), kindness (30 times), and individualized feedback (25
times).Patience emerged as particularly prominent, highlighting the importance learners attach to
teachers' willingness to explain concepts, respond to questions, and accommodate individual
differences in learning pace. Kindness and positive energy appeared frequently, suggesting learners
value respectful and encouraging communication. References to active participation indicate the
importance of teachers' efforts to involve learners and create opportunities for interaction, while
individualized feedback reflected learners' appreciation of teachers who recognize individual needs
and provide guidance addressing particular difficulties.
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5. Discussion

The findings emphasize the importance of interpersonal and communicative competencies in
learners' perceptions of French language teaching, consistent with Gardner's view that interpersonal
intelligence involves understanding others and responding appropriately within social relationships.
The prominence of patience and kindness suggests learners value teachers who demonstrate
sensitivity to their difficulties and communicate respectfully. In foreign language classrooms,
learners may experience uncertainty when expressing themselves or making mistakes; teachers'
constructive responses contribute to a comfortable atmosphere. Active attention helps establish
responsive interactions, while references to individualized feedback underscore the importance of
recognizing differences among learners rather than relying on uniform instructional responses. The
findings concerning positive energy and active participation highlight the interactive nature of
language education, though they should be interpreted as evidence of learners' perceptions rather
than proof that such behaviors independently produce measurable improvements in
proficiency.Among the five indicators, empathy, active attention, and emotional support are closely
related to Gardner's interpersonal dimension, while classroom interactions provide a broader context.
Clarity of concepts is more directly pedagogical, and its inclusion reflects the language-teaching
context rather than a redefinition of interpersonal intelligence. The questionnaire examines learners'
evaluations of observable behaviors rather than providing a psychological assessment of teachers; it
does not establish causal relationships with language achievement, motivation, or anxiety.
Limitations include reliance on self-reported perceptions, the need for further validation of the
questionnaire's factor structure, and limited generalizability beyond the three Iranian cities studied.
Future research could incorporate teachers' self-assessments, classroom observations, and
independent measures of learning outcomes.

6. Conclusion

This study investigated Iranian French language learners' perceptions of their teachers' interpersonal
competencies through five indicators: empathy, active attention, emotional support, clarity of
concepts, and classroom interactions. The qualitative findings highlighted patience, kindness,
positive energy, active participation, and individualized feedback, suggesting that learners value
teachers who listen attentively, respond sensitively, encourage participation, and maintain
constructive communication. The findings underline the importance of interpersonal competencies
alongside linguistic knowledge and pedagogical expertise. The study contributes to foreign language
teacher education by drawing attention to learners' perspectives, and may inform professional
development through greater emphasis on empathy, active listening, emotional support, clear
communication, and facilitation of classroom interaction. However, the results reflect learners'
perceptions and do not establish direct effects on language achievement or motivation. Further
research using validated instruments, multiple data sources, and direct indicators of learning
outcomes is necessary.
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