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Abstract

Apology has been mostly studied from a pragmatics standpoint and as a
frequent speech act, especially in Persian language. This paper,
however, aims at a discourse analysis of apology, taking as its
framework, the interdisciplinary approach introduced in Lakoff (2015).
The data are collected form official apologies in the Iranian media
between 2015- 2018. The results show that firstly, without taking an
interdisciplinary stance many interactional aspects of this speech act is
neglected. This is because apology is one of the face- saving speech acts
in the representation of which contextual and interpersonal factors, and
the speaker’s and addressee’s perspective play an important role in the
ways preferred by the speaker to apologize. Moreover the nature of
public and political discourse multiplies the complexities and forces the
speakers get the benefit of all linguistic and extra- linguistic means at
different levels to achieve their communicative goals. Secondly, the
prototypical explicit apologies in public discourse are rare, so that most
of the cases studied are instances of non- apology rather than apology.
The reason behind this fact can be traced back to the nature of public
and political discourses in which apology would bring about negative
consequences for the apologizer. Also, one of the main presuppositions
of this speech act is that the apologizer implicitly accepts the
responsibility of the wrongdoing and her reluctance to apologize
explicitly in public and political discourse is a conscious or unconscious
attempt to avoid the negative consequences of shouldering the
responsibilities in  these  formal  settings.  Accordingly, different
representations of apology can be placed somewhere on a continuum
with prototypical apology at one end and non- apology at the other one.
This paves the way for considering apology as a radial category at the
level of discourse and for adding a cognitive level of analysis to the
framework at hand.
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1. Introduction

Apology as a frequent speech act in every day and media discourse has
an unneglectable importance since it is tightly intertwined to issues of
face, politeness, and social norms. Besides, the use of this speech act
would result in some unescapable presuppositions and entailments.
Since apology is a multifaceted phenomenon, especially when expressed
formally in media and political discourse, without taking an
interdisciplinary stance in its analysis, some aspects of it could remain
unfolded. Accordingly the current paper aims at an interfacial discourse
analysis of official apologies in Iranian media.

2. Literature Review

Being a very frequent speech act, apology has attracted the attention of
pragmatics scholars the most. Some of these scholars including Cohen
and Olshtain (1981), Fraser (1981). Olshtain and cohen (1983) and
Kampf (2009) has attempted to figure out the very nature of this speech
act and the presuppositions it brings about in the speech event.
Following Brown and Levinson (1987), some other studies like Casper
(1991) and Eslami Rasekh (2004) have focused on apology as a strategy
of negative politeness. Mainly under the influence of Blum- Kullka and
Olshtain  (1984), a third line of inquiry comes from intercultural
pragmatics (see Afghari, 2007; Shariati and Chamani, 2010). However,
Jeffries (2007) and Murphy (2014, 2019) have tried to show that
apology is a prototypical category, paving the way for providing a
cognitive account for apology. In contrast to all these studies, Lakoff
(2015) argues for taking an interdisciplinary approach in the study of
this speech act.

3. Methodology

The data in this study includes 32 texts reporting official apologies in
Persian language newspapers and Iranian news agency websites
collected in the period from April 2015 to March 2016. Each text
includes a report of the speech event and the context in which the
apology is offered by an apologizer in the political discourse. It should
be noted that due to the nature of the study and the need to address the
various aspects of the speech event at different levels in each case,
regarding the framework used (lakoff, 2015), only a random selection of
the data analyzed has been presented in the manuscript.

4. Results and Discussion

In this article, 32 official apologies in the Iranian media were studied
from the perspective of discourse analysis within the limits of an
interdisciplinary approach. The analysis of the data revealed that in each
case it is in no sense possible to arrive at a comprehensive
understanding of the apology made without taking an interdisciplinary
stance. A range of clues and evidence at different levels came together
to help account for each of the official apology events. These clues
come from but not confined to phonological and extra- linguistic,
lexical, syntactic, pragmatic, discursive and sociolinguistic levels of
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analysis. Besides, the narration behind each apology has an influential
role in its appearance and its strength. Except in one case, in all the
studied events, the apology was offered indirectly and even in some
samples it had taken the form of a non- apology.

5. Conclusions

The results of the study show that firstly, in the analysis of each speech
event, different linguistic and paralinguistic factors should be taken into
consideration and thus taking an interdisciplinary approach seems to be
unavoidable.

Secondly, the findings of this study, in line with Jeffries (2007) and
Murphy (2015, 2019) confirm that apology (here in media and political
discourse) should be considered as a prototypical category. This, in turn
paves the way for adding a cognitive level to the nine levels proposed by
Lakoff (2015) in her interdisciplinary approach to apology. In such a
prototypical structure, direct and explicit apology is at the center and the
very implicit speech acts that even have the form and function of non-
apology are the peripheral instances. It is also interesting to note that,
among the 32 speech events studied, in most cases, apologizers seem to
be reluctant to explicitly apologize for their misdeeds. The reason
behind this can be attributed to the nature of political and media
discourse and the negative consequences of an explicit apology for the
speaker, as stated by Kampf (2009).
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