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In the 1960s, Stanley Milgram conducted an experiment that later became established
as Small World Phenomenon. According to this theory, there are on average up to Six
links between any two people anywhere in the world. To date, this theory has been used
to analyze different networks and it is also believed that the emergence of social
networks such as Facebook has been the result of the implementation of this theory.
This study is based on the assumption that in language, which is basically a network of
signifiers and signified, it is possible to observe traces of the Small World
Phenomenon. To evaluate this hypothesis, a framework of language has been chosen
which is known as linguistic landscape in sociolinguistics. The linguistic landscape
refers to an area of the public space where linguistic elements can be seen on
billboards, boards with various advertising and urban guidance functions, and the like.
All linguistic signs in Vanak Square and 100 meters of the streets connected to the
square were photographed and collected as research data. It was revealed that two
factors, i.e. multilingualism and networking motivate and strengthen the Small World
Phenomenon in linguistic landscapes. According to the findings, there is a non-Persian
word or phrase in 39% of signs, especially in English. This relatively high rate of
English in Vanak Square might have various reasons and consequences, but
undoubtedly one consequence is that citizens and tourists feel they are in a global city,
and thereby the Small World Phenomenon is induced in their minds. Networking tends
to be a keyword in this theory. By reviewing the data, the researcher found that the
linguistic signs of Vanak Square are connected with objective or abstract phenomena
near and far by means of two types of references. In ‘spatial’ reference, a linguistic sign
(such as ‘Kurdistan’) in the first layer refers the viewer to a highway in Tehran, but in
an inner layer, reminds him of the province of ‘Kurdistan’, far from Tehran. Through
‘institutional’ referral, a link is established between a person or a small institution with
a higher and typically larger institution. The caption ‘Ministry of Education, District 3,
Tehran’ above the name of a school is a familiar example of institutional reference. The
evaluation of the data by occupational categories shows that in some occupations, the
use of non-Persian linguistic signs as well as spatial and institutional references are
more common.

Linguistic Landscape, Small World Phenomenon, Multilingualism, Networking,
Tehran.
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1.1ntroduction

The contemporary understanding of the world by humans is fundamentally different from that
of our ancestors. In the past, the universe was viewed as vast and limitless, but today it is seen
small and interconnected. This shift in perspective has been largely influenced by advancement
in transportation infrastructure and communication technology. However, it is important to
recognize the theoretical origins and social implications of this change. Concepts such as
globalization, the global village, and cosmopolitan citizenship refer to mental ideas rather than
just physical tools and facilities. Globalization has many roots, dimensions, and consequences.
In this study, we will focus on a concept known as ‘small world phenomenon’ to outline our
theoretical framework .

2.Theoretical framework: ‘small world phenomenon’

The idea of a small world was first introduced by Hungarian storyteller Karinty in 1929, and
later, Stanley Milgram conducted an experiment known as the ‘small world phenomenon’. In
his experiment, Milgram first chose people in the cities of the state of Kansas in the US as
starting points and an ordinary citizen in the city of Boston in the state of Massachusetts as the
destination. The distance between these two points in the US was more than 2000 km. Next,
letters were sent to select individuals in Kansas. In these letters, while explaining the research,
general information about a person in Boston was provided. The selected person was asked if
they knew the person in Boston or not. If the answer was yes, a letter would be sent directly to
the person in Boston. If not, the recipient was asked to send the letter to someone who might
know the the Bostonian citizen. Inside the initial letter packages, there were envelopes and
stamps that could be used to trace the route of sending the next envelopes. Some letters reached
their destination through two contacts, and in some cases, the number of contacts was up to ten
people. The average number of contacts was between five and a half to six leading Milgram to
conclude that the citizens of the United States are connected through an average of six people.
In other words, people in this country are separated by an average of six people. Just this last
interpretation caused the small world experiment or phenomenon to be known by the term "six
degrees of separation ."

Reflecting on the phenomenon of the small world, a primary question is raised: Is it possible to
observe traces of small world phenomenon in natural language which is essentially a system or
network of signifiers and signifieds? Language has many dimensions and sub-systems, and
therefore we must focus on a specific form of language. In this research, the author has chosen a
form of natural language which is known as linguistic landscape in sociolinguistics. The
linguistic landscape is a part of our environment, especially in the public spaces of cities, where
written language forms are displayed. Small and large signs in business centers, advertising
billboards, guild signs, street names and traffic signs, graffiti and autographs are examples of
signs that make up the linguistic landscape. In studies related to this field of research, any
visible unit that has physical integrity is called a linguistic sign .

3. Methodology

In this study, Tehran has been chosen to investigate the reflection of the small world
phenomenon in linguistic perspectives. This metropolis, which is the capital and economic and
cultural center of the country, with a population of about 9 million people and thousands of
domestic and foreign visitors and tourists, has the capacity to reflect globalization more than
any other city in Iran. In the present study, Vanak Square was chosen as the research area. This
square is considered an important point in terms of intra-city communication. With entrance and
exit routes leading to this square, numerous taxi and bus stations, shopping centers, large and
small restaurants, parks, hospitals, doctors' buildings, banks, administrative centers, high-rise
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buildings and nearby residential complexes as centers and social nodes, Vanak Square is
considered a large and multi-purpose social node. In this research, all linguistic signs of
Tehran's Vanak Square and the streets connected to the square within 100 meters were
photographed and all existing signs were collected as research data.

4.Discussion

Upon examining the signs, it was found that the two factors of multilingualism and networking
contribute to and reinforce the small world phenomenon in the linguistic landscape. According
to the findings, there is a non-Persian word or phrase in 39% of signs, especially in English.
This relatively high rate of English in Vanak might have various reasons and consequences, but
undoubtedly one consequence is that citizens and tourists feel they are in a global city, and
thereby the Small World Phenomenon is induced in their minds. Networking tends to be a
keyword in this theory. By reviewing the data, the researcher found that the linguistic signs of
Vanak square are connected with objective or abstract phenomena near and far by means of two
types of references. In ‘spatial’ reference, a linguistic sign (such as ‘Kurdistan’) in the first layer
refers the viewer to a highway in Tehran, but in an inner layer, reminds him of the province of
‘Kurdistan’, far from Tehran. By ‘institutional’ referral, a link is established between a person
or a small institution with an higher and typically larger institution. The caption ‘Ministry of
Education, District 3, Tehran’ above the name of a school is a familiar example of institutional
reference. The evaluation of the data by occupational categories shows that in some
occupations, the use of non-Persian linguistic signs and also spatial and institutional references
are more common.
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